9 Account Creation

Creating a Frontline Account
An educational organization you work for is using Frontline’s new Insights Platform! A primary benefit is

users can access all Frontline Education applications, roles and school districts with one unique login called a
Frontline Account.

The login experience for Frontline Education applications has been redesigned to adhere to
the latest cybersecurity protocols. Every user must create a Frontline Account, consisting
of a secure Username and Password that meets stringent FERPA-compliant regulations.

This account replaces any existing ID and PIN, including a 6 digit multiple organization PIN.

EMAIL INVITATION FROM A FRONTLINE APPLICATION

You will receive an email invitation

from no-reply@frontlineed.com. Hello Andrew,

i i i i Frontline Education School District invites you to Absence Management (formerly Aesop).
This email provides two options for

. “Important: please do not forward this invitation. The sign-in and create account buttons below are connected directly to your
a Ct | O l’] . personal information

. . . . . . Sign in with Existing Account
Sign in with Existing Account is _

intended only if you already created
a Frontline Account for another
organization. An 1D and PIN does
not qualify as an existing account.

Are you new to Frontline Education products?

Create a New Account ’

Create a New Account should be clicked to establish your

frontline Frontline Account with a more secure username and password.
This selection takes you to a Sign In page where you create login
1 . . . . .
Welcome Andrew! credentials in accordance with Frontline requirements.

1ce Ma ent (former

It's important to note that system administrators will not have
access to your Frontline Account password. Your email address is
used for credential recovery to access Frontline applications via

Frontline Education School District

Create an Account the web.
First Name Last Name
Andrew Carnegie If you only work within one school system, you are done! If you
Usemame perform work for other organizations continue reading for details
v acamegie ‘ on bringing these into your Frontline Account.
Password
W sesssssncsisns Show

Email Address

This new Frontline Account will be used to access
information across all school systems you may work
in, including organizations that are not on the

+ name@youremail.com ‘

EI | accept the terms and conditions.

Insights Platform. To add these into your Frontline

Account you must go to Preferences > District List.

Already have an account? Sign In
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Account Creation

Adding Districts to a Frontline Account (substitutes only)

After successfully creating your Frontline Account you will see all available jobs visible to you for the
organization which sent you the email invitation. If you work in other school systems you need to add them
into your account by going to Preferences > District List

The District List should look like one of the two options below.

Based upon what you see, follow the step by step instructions.

ADDING WHEN AMULTIPLE DISTRICT VIEW IS DISCOVERED

If the Frontline Account already discovers the

Personal Info D t - tL t . A . . B
| presence of a connecting multiple district pin,
— ‘You are viewing Frontline Education School District. the D|Str‘|ct L|St Screen V\/| || ||ke th|s.
You also have access to a multiple district view. Click here to switch to view all your substitute districts at once - . « . .
cai Times Visit the link that says “Click here to switch to
You are associated with the following districts: VleW a|| yOUI’ SUbStItUte dlstrlcts at Once”

Frontline Education District (Malvern, PA)

The system then presents all districts with a
We think we found you in the following districts. Do you want to add them? matChlng flrSt name’ |aSt name and phone

Mai Street Schools (Smithvile, PA) Decine number. You can easily click v Add to include
them in your Frontline Account.

Hiltown Public School District (Hilllown, PA) Deciine

° Add a different district ° Merge Frontline Accounts

Voila! You are done.

ADDING WHEN ANEW MULTIPLE DISTRICT PIN ISREQUESTED

If the District List screen doesn’t provide the =
link to the multiple district view, you will need | cume mons District List

to f||’5t create a mu|t|p|e d|5tr‘|Ct p|n conoots slr:aﬁng a‘em|ullip-lej-|s:lnc| pin ?Ilc'fm'you to un:e your Aesop access for all of the districts for which you work
. aze setect  scigh numert. i o proceed
(This may happen even when you have an cai Times New Mulige Dt P [
existing multiple district pin.) ikl S
Simply enter it twice and click v Create.
You are associated with the following districts: You are now presented with a list of districts with matching records.

Frontline Education School District (Matver, PA) They are, however, still not connected! Click v Add a district.
Main Street Schools (Smithville, PA)

Hilltown Public School District (Hilltown, PA)

- _ In the “Add a district” pop-up, enter your phone number in the Login 1D
© raasduct | Q) MerueFrontine Accouns field and your 6 digit multiple district pin in the PIN field. Click v Add.

Add a district A message will confirm your accounts have been successfully merged.

Your accounts have been successfully merged. ‘ Steve Harper ~ 0

If you are a substitute in a different district, please enter your Login ID
and PIN to add it to your multi-district view. Your Login ID is usually your
10-digit phone number.

Multi-District View

If you have already updated your other substitute account, go here to
sign in with your updated Frontline username & password instead.

togmip [

YOUR FRONTLINE ACCOUNT

The roles switcher in the upper
right now allows you to switch

Multi-District View

between a Multi-District View w Substitute
and individual school districts. © 4 g
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